
 
 
 
Committee: 
 

BUDGET AND PERFORMANCE PANEL 

Date: 
 

TUESDAY, 30TH MARCH 2010 

Venue: 
 

LANCASTER TOWN HALL 

Time: 6.00 P.M. 
 
 
 
 
 
 

A G E N D A 
 
 
1. Apologies for Absence  
 
2. Declarations of Interest  
 
3. Minutes  
 
 Minutes of the meeting held on 23rd February 2010 (previously circulated)  
  
4. Items of Urgent Business authorised by the Chairman  
 
5. Partnership Mapping and Evaluation 2009/10 (Pages 1 - 9) 
 
 Report of Corporate Director (Finance & Performance)   
  
6. Procurement Strategy Update  
 
 Report of Procurement Manager (to follow)  
  
7. Climate Change and Energy  
 
 Presentation by Head of Corporate Strategy and Sustainability Co-ordinator  
  
8. Place Survey  
 
 Presentation by Head of Corporate Strategy  
  
9. Service Level Agreement Monitoring - Thumbprint (Pages 10 - 15) 
 
 Report of Head of Economic Development and Tourism Services  
  
10. Work Programme (Pages 16 - 19) 
 
 Report of Head of Democratic Services  
  

Councillors are reminded that as Members of Overview and Scrutiny 
they may not be subjected to the Party Whip, which is prohibited under 

the Lancaster City Council Constitution.



 

ADMINISTRATIVE ARRANGEMENTS 
 
(i) Membership 

 
 Councillors Roger Sherlock (Chairman), Emily Heath (Vice-Chairman), Tina Clifford, 

Jean Dent, Keran Farrow, Sarah Fishwick, Bob Roe, Keith Sowden and John Whitelegg 
 

(ii) Substitute Membership 
 

 Councillors Chris Coates, Roger Dennison, Rebekah Gerrard, Karen Leytham, 
Roger Plumb, Peter Robinson, Sylvia Rogerson, Morgwn Trolinger and Paul Woodruff 
 

(iii) Queries regarding this Agenda 
 

 Please contact Jane Glenton, Democratic Services - telephone 01524 582068, or 
alternatively email jglenton@lancaster.gov.uk. 
 

(iv) Changes to Membership, substitutions or apologies 
 

 Please contact Members’ Secretary - telephone 01524 582170, or alternatively email 
memberservices@lancaster.gov.uk. 
 

MARK CULLINAN, 
CHIEF EXECUTIVE, 
TOWN HALL, 
DALTON SQUARE, 
LANCASTER, LA1 1PJ 
 
Published on Friday, 19th March 2010.   
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BUDGET AND PERFORMANCE PANEL  
  
 

Monitoring of Service Level Agreements - Thumbprint 
30th March 2010 

 
Report of Head of Democratic Services 

  
PURPOSE OF REPORT 

 
To present the annual review of Thumbprint as part of the monitoring of service level 
agreements (SLAs) undertaken by the Panel in accordance with its terms of reference. 
  
This report is public  
 
 
RECOMMENDATIONS  
 
That Members consider the annual review of Thumbprint, attached at Appendix 1, and 
approve its recommendations as follows: 
 
1. That the SLA with Thumbprint remains unchanged, subject to review in 

2010/11. 
 

2. That, subject to the approval of the Chief Executive and Member editorial team, 
consideration be given to including an article on Thumbprint/One Voice and 
other organisations that the Council funds in Your District Council Matters to 
publicise the City Council’s support for Thumbprint, and help promote a 
positive image of disabled people and raise awareness of their needs.  

 
REPORT 
 
1. The Panel has responsibility for reviewing and monitoring of SLAs with non-housing 

voluntary organisations.   
 
2. This report concerns the SLA with Thumbprint and is the work of the Head of 

Economic Development and Tourism.   
 
3. The SLA with Thumbprint requires them to be monitored annually.  The annual 

review of the service considers: 
 

• a copy of its examined accounts 
• an evaluation of the service 
• development plans for the forthcoming year 
• arrangements for future funding including estimated income and expenditure 

for the following financial year 
• any amendments required to this agreement. 
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4. Attached at Appendix 1 is a copy of Thumbprint’s annual review for consideration by 
the Panel.   

 
5. This is the first SLA review to be considered by the Panel in 2009/10.  There are 12 

non-housing voluntary organisations with SLAs in place.  A further report will be 
presented to the Panel’s meeting on 30th March 2010 to consider the SLA monitoring 
procedure. 

 
 
BACKGROUND PAPERS 
 
 

Contact Officer: Jane Glenton 
Telephone: 01524 582068 
E-mail: jglenton@lancaster.gov.uk 
Ref:  JEG 
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BUDGET AND PERFORMANCE PANEL  
  

Work Programme Report 
30th March 2010 

 
Report of Head of Democratic Services 

  
PURPOSE OF REPORT 

 
To provide Members with an update of the Budget and Performance Panel Work 
Programme. 
 

This report is public  
 
RECOMMENDATIONS  
 
That Members note the items that will be carried forward for consideration at future 
meetings of the Panel. 
 
1. Matters for future consideration by the Panel are contained in the Work Programme 

attached to this report. 
 
2. At the last meeting of the Panel on 23rd February 2010, Members requested that 

there be reports back on the following matters: 
 

Minute No. 41 2009/10:  2009/10 3rd Quarter Corporate Performance Review 
 
That Officers/Cabinet Members be invited to provide briefing notes/attend future 
meetings of the Panel to report on progress being made to the following 
service/portfolio holder areas: 
 
1. Sickness Management Absence Policy and Procedure. 
2. Employment and Skills Plan and Associated Action Plans. 
3. Investment of Performance Reward Grant monies in the 4 Big Ticket Issues 

of Lancashire – 
• Tackling Health Inequalities. 
• Affordable Housing – delivery of affordable homes. 
• The Economy. 
• Climate Change (and adapting to Climate Change). 

4. Equality Framework and the Council’s approach to equality, diversity and 
community cohesion. 

5. Services with debt over half a year old. 
6. Dance Strategy. 
7. Late Implementation of the new Reflexions contract. 

 
Minute No. 42 (2) 2009/10:  Treasury Management Strategy 2010/11 
 
That the relevant Officers be asked to consider Invest to Save schemes that would 
provide a greater rate of return than Council investments and report back to the 
Panel. 
 

Agenda Item 10 Page 16



This information will be reported to future meetings of the Panel and details will be 
confirmed. 
  

3. Monitoring delivery and effectiveness of Service Level Agreement targets was 
included in the work programme for consideration at the Panel’s meeting on the  
30th March.  This will form part of the future work of the new Community Engagement 
Service and will come forward in the new financial year. 

 
3. Reports from Chairs of the Lancaster District Local Strategic Partnership Thematic 

Groups are still in the process of being arranged by the Head of Corporate Strategy. 
 

 

BACKGROUND PAPERS 
 
 

Contact Officer: Jane Glenton 
Telephone: 01524 582068 
E-mail: jglenton@lancaster.gov.uk 
Ref:  JEG 
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